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ISO 9001:2008 - sets \
out the requirements of a
quality management
system

. ISO 9000:2005 - covers Al
the basic concepts and
language

. ISO 9004:2009 - ¥
focuses on how to make a
quality management
system more efficient and
effective

. ISO 19011:2011 - sets ¥
out guidance on internal
and external audits of
quality management
systems.

. ISO 19011:2011 - b
Guidelines for auditing
management systems
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